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We are delighted to introduce the Client Service team of UK & Global Insurance Brokers Ltd.

UK & Global’s Client Service team is highly experienced in providing Insurance Broking and Risk Management services
to all areas of industry and commerce in the UK and Internationally.

The role and responsibility of Insurance Brokers has changed considerably in recent years in response to client needs. Business
Leaders increasingly value performance in service delivery and a consultative approach to addressing their business risks,
in particular

= receiving a prompt, efficient and helpful response in the day to day servicing of their account in line with their expectations
= having confidence that their Insurance Broker fully understands their business and its objectives

= receiving practical advice and support on risk management issues including the delivery of innovative solutions

= building a closer relationship with selected insurers with the help and support of the Insurance Broker

= having a regular and meaningful dialogue with a highly skilled Client Service and Risk Advisory Team

UK and Global's ongoing commitment to our Clients is to fully meet these expectations and achieve an unrivalled level of
performance in service delivery.
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‘We’re Here To Help’



What Services Do We Provide?

Commercial Combined

Material Damage & Business Interruption
Advanced Loss of Profits

Motor Fleet

Motor Fleet — Uninsured Legal Expenses Recovery
Engineering - Insurance

Engineering — Inspection

Computer

Group Personal Accident & Travel
Group Business Travel

Marine & Goods in Transit

Stock throughput

Commercial Legal Expenses

Pecuniary

Crime

Fidelity Guarantee
Credit

Money

Political Risk
Financial Loss

Environmental

Environmental Liability (statutory clean up costs)
Pollution Legal Liability (single site)

Contractor’s Pollution Liability

Environmental site liability for Buyers and

Sellers of property

Independent Risk Audits — ‘RIA' & ‘ORR’

Casualty & Liability
Employer’s Liability

Public & Products Liability
Director’s & Officer’s Liability
Professional Indemnity
Employment Practices Liability
Pension Trustee Liability
Internet Liability

Specialist Covers

Medical Malpractice

Clinical Trials

Sellers’ Warranty & Indemnity
Buyers’ Warranty & Indemnity
Venture Capital Asset Protection
TV & Film production

Product Recall

Kidnap / Ransom & Extortion

Construction

Contractor’s All Risks

Contract Works

Construction Plant

‘Defence & Attack’ legal costs
Delay in Start up

Performance bonds

Payment bonds

Maintenance bonds / Latent Defects
Risks on a Project specific basis
Design Liability

International

Difference in Conditions / Difference in Limits
Admitted / non Admitted policy coverage
International programme integration

It is important for us to learn about a Client’'s approach to risk management, and to be able to illustrate it to Insurers, at both the
Corporate / board room ‘top down’ and Operational ‘shop floor’ levels in addition to providing benchmarking to the Client against best

practice standards.

We have developed the following Risk Audits to assist in this key area:

Risk Identification Analysis — ‘RIA

Risk Audits on Boardroom ‘top down’ Issues
Corporate Governance
Asset Management
Compliance

People Risks

Change Management
Environmental policy
Technology

Products / Services
Financial

General Management
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Operational Risk Review — ‘ORR’
Risk Audits on Operational ‘Shop Floor’ practices
Health & Safety

Employee Safety

Business Continuity

Brand & Reputational

Physical Security

IT & Computer Dependency
Environmental

Product Safety

Ergonomics

Fleet Management

Property Protection against fire




